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Telehealth Consent Form 

 
 

Please read this important information regarding telehealth consultations which include both 
video and telephone appointments. There are many benefits of telehealth consultations but it is 
also important that you understand the risks as well and what is required of you. 
 
The possible benefits of telehealth include easier access to specialist services by reducing the 
need to travel, more timely access to support and the ability to have a consultation at a time 
and location that better suits you. The risks may include technical issues, difficulties 
communicating or understanding information, impaired ability by the practitioner to collect all 
potentially required information including a physical assessment and the potential of outsiders 
hacking or tapping in to the consultation.   
 
The practitioner will ensure all methods of communication meet the recommended standards 
for security and to protect your privacy during telehealth consultations. The practitioner 
commits to allocating the scheduled time solely for the telehealth consultation and you will 
have the practitioner’s full attention just as if you were present in the room. The practitioner 
will take notes during the consultation and may show or send you information electronically to 
refer to. 
 
As the client you are required to; 

 Identify yourself by answering questions 

 Allocate appropriate time for the consultation and reduce the risk of being interrupted  

 Ensure you are in a place where you can discuss your personal and health information 
freely and openly; and 

 Provide a suitable secure email address for correspondence  
 
As the client it is important you understand; 

 You may withdraw your consent to participant in current and future telehealth 
consultations at any time including during a consultation and this will not make any 
difference to your right to ask for and receive appropriate health care 

 Your healthcare practitioner will indicate when telehealth consultations are not suitable 
and if a standard consultation is required. 

 
Full Name:         
 
Signature:  Date:       
 
Name of parent/guardian if client is under 16:         
 
 
Secure email address:         
 

 
 


